Executive Summary

The purpose of this study is to assess the quality of the programs and services available to Chinese abused women and to identify the gaps in the existing resources and services.  With the results of this study, the committee members hope to work with Chinese and mainstream service providers, public institutions, and community members to break down the barriers experienced by these women in accessing services and also to develop better and more appropriate program sand services for this population.  

The research project is divided into two parts.  The first part is data collection from twenty-four Chinese women through one-on-one structured interviews and a focus group.  They were asked about how they dealt with their abusive experiences, their feedback on various services that are available to them such as counseling services, shelters, police services and legal services, and what barriers they encountered while using the different services.  The second part involved distributing surveys and organizing a focus group for service providers that deliver services to Chinese abused women.  Different agencies were requested to complete a questionnaire which enquired about their services to abused women, the difficulties they encountered in serving such a population and also the service gaps they identified.  

The abused women were quite satisfied with the counseling services that they received.  However, the results for the other services such as shelter, legal and interpretation services were mixed.  The top four barriers to services these women identified were the lack of knowledge of existing services, lack fluency in the English language, transportation difficulties and services being too far from their homes.  Service providers identified male dominance and domestic violence being a private family matter as factors that hinder women from seeking professional help.  They recognized that some barriers exist in government institutions such as legal aid, police services, and subsidized housing.  Recommendations for implementing changes and improving current services are discussed.   
