Appendix A:
Consent Form

The Breaking Down Barriers Project is a joint project by Chinese Canadian National Council Toronto Chapter, Chinese Family Services of Ontario, Metro Toronto Chinese & Southeast Asian Legal Clinic, and South Riverdale Community Health Centre.  It is funded by the Ministry of Attorney General.  The purpose of this survey is to gain a better understanding of the experience of abused women of Chinese origin so that we can determine how they can be better served in our community.  We would really appreciate it if you can help us out by sharing your experience with us.
I, ________________________, agree to participate in the Breaking Down Barriers Project survey and understand that:

a) My participation in this survey is voluntary.

b) I can refuse to participate at any point of the survey.

c) All information given by me will be kept confidential.

d) Any papers or reports, either published or unpublished, that result from this survey will preserve codes of confidentiality and anonymity.

Date: ___________________

Participants’ signature: ____________________

Appendix B:

Personal Information Form

1. Country of birth________________

2. Number of years in Canada______

3. Citizenship status in Canada:

Canadian___




landed immigrant___

refugee claimant___ 



other___ (please specify)_________

4. Primary Language/Dialect______________

5. Age range: 
18-29___
30-39___
40-54___
55-64___
65+___

6. Marital status:
single___
married___
divorced/separated___       common law___

7. Number of children_______

8. Education:
none ___

primary school___

secondary school___

college/university___

graduate school___

9. Source of income:
regular salary___

child support___

welfare assistance___

other (please specify)__________________

10. Annual Gross income:

$10,000 and under___

$10,000 to $20,000___

$20,000 to $30,000___

$30,000 to $40,000___

$40,000 to $50,000___

$50,000 and over___

Appendix C:

Questionnaire for Abused Women

1. Who would you say you are/were abused by? When?

 spouse _____________________________________________________________

 partner _____________________________________________________________

 father_______________________________________________________________

 mother______________________________________________________________

 other _______________________________________________________________

2. Who have you told about the abuse/assault you experienced? What were their reactions?

 spouse/partner _______________________________________________________

 mother/father________________________________________________________

 brother/sister ________________________________________________________

 friend ______________________________________________________________

 other _______________________________________________________________

3. How long have you been abused before you seek help?

 less than 3 months

 3 to 6 months

 6 months to 1 year

 1 to 3 years

 3 to 5 years

 over 5 years

4. How did you find out who/where to seek help?

 police

 friend/relative
 social agencies


 yellow pages
 helpline

 other, please specify________________

5. What type of services did you receive? (√ all that applies) *

I got telephone help when I was in an emergency/crisis. 


 5.1



I stayed in the shelter for women and their children.



 5.2

At my request, someone phoned the police for me.



 5.3

Someone went to the sexual assault care centre with me.


 5.4

I received group counseling.






 5.5

I received one-to-one counseling.





 5.6

Someone helped me prepare for court.




 5.7

Someone accompanied me to court.





 5.8

I got a two-hour free legal advice form.




 5.9

I received medical help.






 5.10

I got help from a cultural interpreter.





 5.11

I received information about the criminal court process and 


 5.12

how it would affect me/my children/the abuser.

I got information about the family court process and its possible effects.
 5.13

6. How do you feel about how long you had to wait to get services? *

 I did not have to wait.

 The wait was acceptable to me.

 It was too long a wait for me.

Please explain____________________________________________________________

Counseling Services 

7. Have you ever received counseling?


 yes 



 no (go to question 10)

8. Through counseling: *











Not

           







A lot
Somewhat
 so


Far
     

I was able to get through an 


                                  8.1          

emotional crisis.

I feel more comfortable talking to 

                                  8.2         

others about my experiences.

I feel less alone.                                                                                8.3                            

I have developed new ways to deal                 

with the effects of the abuse.                                                             8.4         

I feel more able to make choices 

about my life.                                                                                     8.5

I have a better understanding that the 

violence/abuse is not my fault.                                                          8.6

I have a better understanding of the 

different ways that women are abused.                                             8.7           

I know more about my rights.                                                           8.8         

I feel more able to deal with other services.                                     8.9         

I feel/felt better prepared for court.                                                  8.10         

I felt well informed about what was                                                 8.11        

going on with my case.

It was easier to go through the court process.                                  8.12         

9. Were you satisfied with the counseling services that you received?

 very satisfy

 satisfy
 dissatisfy

 very dissatisfy

Please explain____________________________________________________________

Women’s Shelter 
10. Have you ever been to a shelter?

  yes 


             no (go to question 15)

11. How long were you at the shelter?

 less than 1 week

1 week to 1 month

1 month to 3 months

 more than 3 months

12. Why did you go to a shelter?

 to escape my partner/spouse/family’s abuse

 my partner/spouse/family kicked me out of the home

 police took me to a shelter

 other, please specify_________________________

13.   How was your experience at the shelter? Were they able to help you with getting

        housing, welfare, legal aid, immigrant services or provide counseling?

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

14. In general, were you satisfied with the services that you received at the shelter?

very satisfy

 satisfy
 dissatisfy

 very dissatisfy

Please explain____________________________________________________________

15. Have you ever considered going to a shelter?  Why or why not?

​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​__________________________________________________________________________

__________________________________________________________________________

16. In general, how do you feel about leaving your partner/spouse/family?

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________

Legal Assistance  

Answer only those that apply

Police

17. Were you able to talk to a police officer of your preferred gender?

 yes


 no

18. Did you feel that you were given enough time and opportunity to state your case?

 yes


 no

19. Were you anxious at the police station?

 yes


 no

Victim Services Program 
20. Do you know about the Victim Services Program?

 yes


 no

21. Have you ever used their services?

 yes


 no

22. Were you satisfied with the services that you received from the Victim Services Program?

 very satisfy

 satisfy
 dissatisfy

 very dissatisfy

Please explain____________________________________________________________

Legal Services 
23. Do you know where to find legal aid or legal clinics?

 yes


 no

24. If you have used legal aid or legal clinics, how was the experience? Were they helpful in answering your legal questions?

__________________________________________________________________________

      __________________________________________________________________________


25. Were you satisfied with the services that you received from legal aid/legal clinics?

 very satisfy

 satisfy
 dissatisfy

 very dissatisfy

Please explain____________________________________________________________

26. Are there other services that might be helpful to you?

      __________________________________________________________________________

      __________________________________________________________________________

__________________________________________________________________________

27. Do you speak English?  

 fluent

 some
 very limited

 not at all

28. Did you have difficulty finding Chinese speaking workers at different organizations/ agencies/police stations/shelters?

 very difficult
difficult
 not very difficult

 not difficult at all

29. Have agencies/organizations/police/shelters ever arranged interpreters for you? If yes, how was the experience?

________________________________________________________________________


________________________________________________________________________


________________________________________________________________________

30. Were workers that you encountered able to provide culturally sensitive services?

 Always

Sometimes


 never



Please explain____________________________________________________________

31. What makes it difficult for you to gain access to the services in the community?

(√ all that applies)

 no knowledge of community services/programs

 no transportation

 the services are too far from my home

 I do not speak fluent enough English

 no child care

 office hours is not convenient for me

 discrimination 

 other __________________________

32. Do you feel that you have adequate knowledge of the following: (√ if Yes)

 Canadian laws

 my rights

 interpretation services

 counseling services

 women shelters

 legal services

33. Do any of these concerns/fears prevent you from seeking help? (√ all that applies)

 fear of losing my Canadian status

 losing my children

 being looked down upon by my community

 shame

 lack of English skills

 discrimination based on age/race/class/gender/sexual orientation/disability 

(please specify and explain)_________________________________________________

_______________________________________________________________________

_______________________________________________________________________


 other___________________________

34. Additional Comments

__________________________________________________________________________

      __________________________________________________________________________

     * question adopted from MCFCS VAW survey

Appendix D: 

Questionnaire for Service Providers

Please note that all questions pertain to clients who are abused women of Chinese origin.  Answer as many of the questions as you can and leave blank any that are not applicable.  Please return the completed questionnaire to Grace Leung by fax (416) 979-2743 or email gleung@chinesefamilyso.com. Your help is greatly appreciated.

Name of Agency:_____________________
Staff ‘s name: _____________________

1) What kind of services do you offer for women who are abused or assaulted?

2) What is the referral source for your clients?

3) What is the background of the clients at your agency (age, country of origin, immigrant status)?

4) Do your clients have children, are there services for them?

5) Is your agency able to provide immediate services to victims or is there a waiting list?  How long is the waiting list?

6) How many clients does your agency serve per month?

7) Do you have workers that speak Cantonese, Mandarin or other Chinese dialect in your agency? 

8) Have you ever had to turn down client because of language barriers?

9) Have you ever experienced difficulties serving Chinese clients of different cultural backgrounds (from HK, Taiwan, China)? What difficulties?

10) Does your agency use interpreters to provide services to Chinese speaking clients? Is it effective? Please explain.

11) What are some barriers that might prevent Chinese women in accessing the services at your agency or other agencies?

12) What is your agency’s protocol in serving abused women?

13) What kind of difficulties have you encountered when serving this population?

14) Do you feel that some Chinese cultural values are hindering victims of domestic violence to seek help?

15) What are some service needs you can identify?
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