HBLETEIE R https://lwww.mcss.gov.on.ca/len/mcss/programs/social/apply_online.aspx

Online Application for Social Assistance

4R EHE S BN ERES

Start the online application for social assistance

Fft& EE5 R Before you start your application

HEERBRERENEIRE - BRAMEBRMEERENIEEES - The results you get will be based on the
information you provide. That’'s why it's important to be as accurate as you can.

EIZERIRE  (METEELFEBEARFERERE - To answer the questions, you will need specific information
about you and the family members in your household.

EHCRERNSERK » IREE : Tofind out if you might be eligible for any programs, you will need:

o S{IREERERIRBTF the first name for all family members

o BUREMENEAE HE dates of birth of all family members

o  BURREMEMNTEESH immigration status for all family members

o  FURRERENIULA income for all family members

o BUREMERBE assets for all family members

e {REYHEE your address

o {REY{ERERIEH your housing costs

o FRARSH (FIUNTZERREE R TERSHAYBREI) cost of expenses (such as child care and disability related work

expenses)

HIRBEIREBURER BN EREERIERLEREFTEELT - It would also be helpful if you had the Social
Insurance Number cards and the Ontario Health cards for all family members in your household.

HBERE  (RBEEE LY > F40 : To fill out the full online application, you will need information from other
documents, for example:

o  HAEERR birth certificate
o TBE#4E immigration papers
o 3EFRES tax returns.



ATEFIIRIES 2 BT RIF L ABLEEE R - It's a good idea to get these documents together before you start filling out
the online application.

EEIEEE (FBZHE) List of documents you will need.

HEBRBIAR L REFRL B E REEAEMLAMFIFFSER - WHIRINTIERBREERAE : The Online Application for
Social Assistance allows residents of Ontario to find out if they might be eligible, and to start the application process,
for:

e OW Ontario Works HIREERF75 LINEE - SEBEMRN B REEMEE - E15E#H ¥ COVID-19 EREIT5
RSN B S MBI EM BB R (Fla0/K a0k ) - can help you with the cost of food and housing if you are

in temporary financial need. This includes Emergency Assistance for those facing financial crisis due to the
2019 novel coronavirus (COVID-19) or other emergency situations (e.g., flood, fire).

o [HREFERZEREN Temporary Care Assistance E{RINERE/ % » BITH LNEE » MIRAR/NMZAVRENEE
B BER - EE R LAFBEIR © can help if you are looking after a child in financial need and you are not the

child’s birth or adoptive parent.

o  RHIEHEXZFT5TE Ontario Disability Support Program E{RAZEZEEBUHERK » EBRINBEREMRER

#9FAEH © can help you with the cost of food and housing if you have a disability and are in financial need.

FAR  RERBREGHMIESUF LTEER  (RAREA TS EERDACEBRE LRSS EER -
Note: The online application will only tell you if you may qualify financially for this program. There are other
steps you will need to take to see if you qualify medically.

o  FEABIEIZERBN Assistance for Children with Severe Disabilities 12{t—tE1ZE B EERE HENEEI

i ° can help with some of the extra costs of caring for a child who has a severe disability.

FAR  RERBREGHMIESUHF LTEER  (MARER TS EERACEBRE LRSS NEER -
Note: The online application will only tell you if you may qualify financially for this program. There are other
steps you will need to take to see if you qualify medically.

EREEAR

ank

FEHE :



3/23/2020 landing.title

Standard View | High Contrast Vie

Welcome to

Online Application for Social
Assistance

Eligibility and Applying

Log into your Account

Find out if you are eligible or begin the appli
appropriate link below:

s Ontario offers Tour programs you may be able to

Forgot your password?
apply for:

Ontario Works

Help for people in temporary financial need. This includes Emergency Assistance for
those facing financial crisis due to the 2019 novel coronavirus (COVID-19) or other
emergency situations (e.g., flood, fire).

Username

Password

Temporary Care Assistance
Help for someone looking after a child in financial need and who isn't the child's birth or
adoptive parent.

Ontario Disability Support Program
Help for people in financial need who have a disability.

Assistance for Children with Severe Disabilities
Help with some of the extra costs of caring for a child with a severe disability.

[ reop ]

https://saapply.mcss.gov.on.ca/CitizenPortal/application.do 17



3/23/2020 Creating an account

= Creating an account | grirss

Before starting your application, you may want to create a new account or log in to an
account that you already have.

If you create a user account, you can stop the application at any time and come back to finish it later.

You will also need to complete each page within 15 minutes or your information will be lost. This is a security
measure to protect your privacy.

We recommend that you create an account now. You can also create one later by clicking "Exit" on any page of the
application.

Create a new account

Log in (if you already have an account)

Complete your application without an ach

Al

https://saapply.mcss.gov.on.ca/CitizenPortal/application.do



3/23/2020 Online Application for Social Assistance [Build: ${buildversion.label}]

# Before you start the application | passaresE. ...

You'll need the following information to complete the application:
AR aE
. FHHNFHHESH
e e | ey (PR

o list of expenses (e.g. child care and disability-related costs)

Also, for each family member in your household, you'll need:

e date of birth F—EZxENRE > RERE
¢ status in Canada H4E B

o total income Eﬂﬂ&kﬂ’ﬂé{ﬁ#ﬁﬁ

o list of assets and their values | & A

F—IREE

You should also try to have the Social Insurance Numbers and Ontario Health Cards for each family

member. BEFERER RS RIS R ZERE R

We suggest you review this chart {6F agamonar detans on me miormauon you T need 10 proviae, as we
as the types of documents you'll need to present when you meet with a caseworker to discuss your

application.
Select the application you wish to apply for Help (@)
f elow s to apply for social assistance
Online application for social assistance
https://saapply.mcss.gov.on.ca/CitizenPortal/application.do 17



3/23/2020 Online Application for Social Assistance [Build: ${buildversion.label}]

# Online application for social assistance | &t

Do you have a disability and want to apply for the Ontario Disability Support Program (ODSP)?

You cannot apply for both Ontario Works and ODSP. If you are in immediate financial need, you should apply for
Ontario Works only. Your Ontario Works caseworker will help you apply for ODSP.

If you are already receiving Ontario Works, you should contact your Ontario Works caseworker. Your caseworker
will help you apply for ODSP.

Have you received social assistance recently?

If you applied for or received social assistance in the last year, please don't apply online. Contact your local office
for faster service.

If you applied recently and are still waiting to hear about your appointment, you can contact your local office to ask
about your application. Please do not apply again.

Select the programs you want to apply for:

Ontario Works

Help for people in temporary financial neg@”This includes Emergency Assistance for those facing
¥ : isi coronavirus (COVID-19) or other emergency situations (e.g.,

4

flood, fire).
[ | Temporary Care Assistance
Help for someone looking after a child in financial need and who isn't the child's birth or adoptive

parent.

[ | Ontario Disability Support Program (ODSP)
Help for people in financial need who have a disability.

[ | Assistance for Children with Severe Disabilities
Help with some of the extra costs of caring for a child with a severe disability.

Back Exit °

https://saapply.mcss.gov.on.ca/CitizenPortal/application.do 7



3/23/2020 How it works

Ontario @ Print

Online Application for Social Assistance

0 % complete About You How It Works

§ How it works | semss o

Before starting please review the instructions below.

Step 1: Complete the online application

We will ask you for more detailed information about your situation and your family. It will take you about 20-30 minutes to complete
this step.

At the end of this step, you can:

o review all the information you have given, and
e change it if you need to.

Step 2: After you submit your application
After you submit your application, you (and in some cases your family members) will meet with a caseworker.
You will either schedule an appointment at the end of the online application, or be contacted by your local office.

Please do not submit a second application. If you have applied and are still waiting to hear about your appointment, you can
contact your ocal office to ask about your application.
null

https://saapply.mcss.gov.on.ca/CitizenPortal/application.do 17



3/23/2020 Consent

Ontario @ Print

Online Application for Social Assistance

0 % complete About You Consent

§ Consent|E&E o

Collection of personal information

The information you give us today is collected under the authority of the Ontario Works Act or the Ontario Disability
Support Program Act and will be used:

» to see if you are eligible for:

« Ontario Works

« The Ontario Disability Support Program

« Temporary Care Assistance

« Assistance for Children with Severe Disabilities

» for gathering statistics, and
» for the purpose of administering Government of Ontario social assistance programs.

This information will be kept by the Ministry of Community and Social Services and your local social services office for
at least one year under the Freedom of Information and Protection of Privacy Act and the Municipal Freedom of
Information and Protection of Privacy Act.

This information is subject to the access and privacy provisions of the Freedom of Information and Protecti
Act and the Municipal Freedom of Information and Protection of Privacy Act.

If you have any questions or concerns, you may contact Service Ontario at 1-855-231-1255, Monday to Friday, 8°30 am
to 5:00 pm (Eastern Standard Time).

| am the applicant and | agree to the collection and use of my information as described abo

https://saapply.mcss.gov.on.ca/CitizenPortal/application.do



3/23/2020 Third party information - landing.title

Third party information | HRE=HEUSER

ull

Part of applying for social assistance in Ontario includes agreeing to let us check any information that may affect your
eligibility.

We will check with agencies and programs that may have information about your circumstances. Some examples
include:

e Employment Insurance
e Canada Revenue Agency
o Credit bureaus, such as Equifax or Trans Union

We would like to start checking your information before your appointment. This will help us process your ap,
more quickly.

Applicant

| am the applicant and | agree to let you start checking my information before my appointrie

This means that:

e you may release my personal information to other organizations when you contact them, and
» the organization may release information to you that is related to my initial or past eligibility for assistance.

| am the applicant and | do not agree to the above. | want to wait until my appointment to have my information —
checked.

https://saapply.mcss.gov.on.ca/CitizenPortal/application.do 11



3/23/2020 Online application

Dntaricn@ . . : : Print

Online Application for Social Assistance

0 % complete About You  Online Application

AY
=.
>

=3

§ Online application | F%EH

Please answer the questions below to determine if the online application is right for you.

Emergency need | (i H o7 T IE ?

Are you being evicted from your home? | --Please Select--

{1 COVID-19, YK & ~ /K ~ BRHEAM SR 220G

Have you been affected by COVID-19, a fire, flood, or
other event where you live?

{RIEAE - B2 R — B IR (RIS 2

Are you living in or leaving an abusive relationship? | --Please Select--

--Please Select--

TRHE R E A 228 2

Are you worried about your personal safety? | --Please Select--

Your current situation

Have you received help from Ontario Works or Temporary
Care Assistance in the past 6 months? *

BENEAZEHEUE] OW BEEHS T EH
B ?

--Please Select--

https://saapply.mcss.gov.on.ca/CitizenPortal/application.do 11
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3/23/2020

Ontario @

0 % complete

§ Information about you

Please enter your personal details below.

Personal details

About You

Information about you

Online Application for Social Assistance

EVN-E

%

First Name *

Middle Name

¢

Last Name *

Alternate Last Name

HAFEHH

Personal details

Date of Birth (DD/MM/YYYY)#

Social Insurance Number (SIN) (XXX-XXX-XXX)

Health Card Number (OHIP) (XXXX-XXX-XXX)

Version Code

Are you a person with a disability?

Other personal details

A
B

Education
FLERARRR

TEARIR RS

Marital Status *

What language do you wish to be contacted in? *

What is your current school status? #

https://saapply.mcss.gov.on.ca/CitizenPortal/application.do

dd/MM/yyyy

--Please Select--

--Please Select--

--Please Select--

--Please Select--

Information About You

Print

Print

Expand
Help (Z)

Expand
Help "

Expand Help ()

Expand
Help "

Expand
Help (2)
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Ontario @

0 % complete

Online Application for Social Assistance

About You

Address information

§ Address information Hrhk & E

Please tell us your address details below.

Address

ERES )

Are you currently homeless?

FAERERREENS ?

JEEE D

Do you live on a First Nations reserve? *

BriEstHs

(Eap ey

JE I

Street Number #
Number Suffix
Street Name #

Street Type
Street Direction

Unit Number

City*

Province (must be resident of Ontario) *

Postal Code

https://saapply.mcss.gov.on.ca/CitizenPortal/application.do

--Please Select--

--Please Select--

--Please Select--

--Please Select--

--Please Select--

Ontario

Address Information

Print

Print

Expand
Help (Z)

Expand Help ! ?)




3/23/2020

Ontario @

0 % complete

y Demographics | &%k

Online Application for Social Assistance

Demographics

About You  Demographics

Print

Print

We would like to ask you some questions about your identity and your language of choice. We use this information to:

» understand who uses our programs
« inform our policies and programs so we can serve people better

This information does not affect your eligibility for social assistance

Demographics

IREITERTEEE]

What gender do you identify as? *

el

What was your sex at birth? #

ENERER

Do you identify as Indigenous? #

EENZS

& F] S D RUGREES

Which race category best describes you? *

Do you identify as a visible minority? *

Ry

SF 2

[{miy==

What is your language of choice? *

https://saapply.mcss.gov.on.ca/CitizenPortal/application.do

--Please Select--

--Please Select--

--Please Select--

--Please Select--

--Please Select--

--Please Select--

Expand
Help ()

13



3/23/2020 Household information

Ontario @ Print

Online Application for Social Assistance

0 % complete About You Household Information

§ Household information | ZER# Print

Please tell us about the people living in your household.

People in your household | AHECHE ~ /NZ—iE(¥ - BOZ R IR M/ % 2 Expand

Help (Z)

Do you have a spouse, a child who lives with you or a child
who is in your temporary care ? *

FO{RECECHRAYSCBE—FE(ENS ?

Do you live with your parents or the parents of your
spouse? **

--Please Select--

--Please Select--

Expand
Help "

People using this address

Is any other person using your address for any other

reason? * --Please Select--

A HAt A FIAR R LS 2

https://saapply.mcss.gov.on.ca/CitizenPortal/application.do 7
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3/23/2020 General Information

Ontario @

Online Application for Social Assistance

29 % complete Your Home  General Information

Y General Information | —f#&#&s

Please tell us details about people in your household.

General Information | fEfIZEERK & EIEAR YIRS ?

Was anyone in your household born outside of Canada? * | Yes

Pick a person. Please check all that apply. =

ing

@]
Y
Win
v

i IEPN

Is anyone in your household currently living in an institution or

No
place of care?*

AIEMRERR A H AT {E IR g 2

https://saapply.mcss.gov.on.ca/CitizenPortal/application.do

Print

Print

Expand Help ()

15



3/23/2020 Immigration Details

Ontario @ Print

Online Application for Social Assistance

33 % complete Your Home Immigration Details

Y Immigration Details | BER&# Print

Please tell us details about Wing's status in Canada.

Expand

Immigration Help (3)

What is Wing's status in Canada?*| --Please Select--

SRS E ?

Expand Help "
Arrival Date ® | dd/MM/yyyy

FlzE Hi

Expand Help ()

Landed Date | dd/MM/yyyy

Expand Help ! 2

Is Wing a sponsored immigrant? * | --Please Select--

E(E N EHHEIRAVES RIS ?

https://saapply.mcss.gov.on.ca/CitizenPortal/application.do
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3/23/2020 Asset Information

Ontario @ Print

Online Application for Social Assistance

40 % complete Assets  Asset Information

Print

m Asset Information | BER:

Please tell us about the people in your household who have assets. Examples of assets include cash, bank accounts
(including tax free savings accounts), bonds, jewellery, etc.

Expand

Asset Information Help (2)

Does anyone in your household have a bank account or

cash? ®
FHE AH IR TIRIE G S5

--Please Select--

Expand Help ! "

Does anyone in your household have a life insurance

policy? * --Please Select--

ELHEROPNEPN=g

Expand Help (2

Does anyone in your household have any trust funds? *| --Please Select--

FPEM A EEEES

Expand Help ! "

Does anyone in your household have any investments? * | --Please Select--

LR AA R REYS

Expand Help ()

[ ?
Does anyone in your household own property or valuablesi.t —Please Select--

Z PR N A 2B E Y0

Expand Help ! 2

Does anyone in your household own vehicles? * | --Please Select--

ELHEREPN S

Expand Help (2

Does anyone in your household have a pre-paid funeral

plan? * --Please Select--

H LR AATRH A A ES

Expand Help @

Does anyone in your household have any other assets, such

. ) A . ; « | --Please Select--
as receivables or a financial interest in a business? *

FPEMAAEMERE - Pl ENEE 112

17
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Ontario @

Property assets

Print

Online Application for Social Assistance

53 % complete Assets  Property Assets

B Property assets | ®E

Print

Please tell us about any property Wing owns. This can be a house or land other than where you live, jewellery, and other
valuables. When you are entering a dollar amount, do not include the $ sign. For example, you would type in the amount

as 50.35.

i
Wing
Expand
Help (2

Property details | A&7 ?

What type of property or valuable does Wing have? *

{E%//I\ﬁ% How much is this property or valuable worth? #

Please provide a description of the item

Does Wing have any other property or valuable?

https://saapply.mcss.gov.on.ca/CitizenPortal/application.do

--Please Select--

No

Al
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3/23/2020 Income Information

i Print
Ontario @ Online Application for Social Assistance |
63 % complete Income Income Information
. e Print
= Income Information | WAE# fin

Please tell us if anyone in your household receives income. Income is any amount of money you receive from a job or
from other sources, such as Employment Insurance, Canada Pension Plan, child support payments, etc.

. Expand

Income Information Help ()

Does anyone in your household receive money from a job
or training? =

PR A LG SRS AIUALS

--Please Select--

Expand Help ! "

Does anyone in your household receive money from self-

employment? ¥ --Please Select--

Z PR A B AV

Expand Help (2

Does anyone in your household receive money from the

government? * --Please Select--

X T N SEBUHIEELS

Expand Help ! "

Does anyone in your household receive child support
income? ¥

xR NS NZHIR S

--Please Select--

Expand Help ()

Does anyone in your household receive any support
income from a former spouse? *

X PR A SRR A AR S PRI

--Please Select--

Expand Help ! 2

Does anyone in your household receive any support
income from a sponsor? *

X PR N BC BRI AL SR

--Please Select--

Expand Help (2

Does anyone in your household have any other type of

income? * --Please Select--

o PR A EAU A

Expand Help @

Is anyone in the household expecting to receive any
income in the future? *

" e T A A BRI T (T A 2

--Please Select--

19



3/23/2020 Expense information

Ontario @ Print

Online Application for Social Assistance

84 % complete  Expenses Expense Information

= Expense information | BSEER Print

Please tell us about your family's housing, child care expenses, and work or training expenses that are related to a
household member's disability.

. . o fore Expand
Expense information | If—IE RS-SRS (R B ERE ? Help (3)

What best describes your housing situation? * | --Please Select--

Do you pay any utility costs? | --Please Select--

https://saapply.mcss.gov.on.ca/CitizenPortal/application.do 7
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3/23/2020 Shelter expense

Y
=.
=]

=

Ontario @

Online Application for Social Assistance

E Shelter E
88 % complete Xpenses elter Expense

= Shelter expense | =58 Print

Please tell us more about your housing costs. When you are entering a dollar amount, do not include the $ sign. For
example, you would type in the amount as 50.35.

Sty Expand
Shelter expense details | {FEHE H {725/ D E7K? H;Ea} 3

How much does Wing pay for mortgage each month? *

Who is the mortgage holder?

Does Wing pay for property taxes? | --Please Select--

Expand Help (2)

Does Wing pay home insurance? --Please Select--

Expand Help (2)

Does Wing pay maintenance costs? | --Please Select--

Expand Help ! ’

Does Wing have occupancy costs paid under an

agreement to purchase? —Please Select—

Yes
No

https://saapply.mcss.gov.on.ca/CitizenPortal/application.do
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Ontario @ Print

Online Application for Social Assistance

E Utility E
91 % complete xpenses ility Expense

= Ulility expense | K&ELH Print

Please tell us more about your utility expenses. When you are entering a dollar amount, do not include the $ sign. For
example, you would type in the amount as 50.35.

Expand

Utility expenses details | AW /KEEFASH ? Help (2)

What type of utility expense does Wing have? * | Hydro or electric for heating

Does Wing have equal billing? --Please Select--

How much does Wing spend on this each month? * SHEHBETESD§E 9

Does Wing have any other utility expenses?* | --Please Select--

A HAML/KEE S HE 2
Yes
No
https://saapply.mcss.gov.on.ca/CitizenPortal/application.do 17
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. Print
Ontario @ Online Application for Social Assistance
100 % complete Submit  Declaration
. Print
m Declaration | 289

I, the applicant (and, if applicable, I, the spouse), understand that:

» The information that has been provided online is only one part of the application process

« | will need to meet with a caseworker to continue the application, and my spouse (if | have one) and any children
| have who are 18 or older will need to come too

» No decision regarding eligibility will be made until after | (or we) meet with a caseworker

| will be required to provide proof of the information given in this application

 lItis against the law to provide false information on this application

To agree to the above, click "Next"

https://saapply.mcss.gov.on.ca/CitizenPortal/application.do 7
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