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How to use this flowchart:

This flowchart is intended to help you identify what type of discrimination you may be facing,
whether the discrimination you are facing is overt/physical, a microaggression, or
systemic, who you are when in a discriminatory scenario, and what you should do when
faced with discrimination. The tables below ask questions about your situation. Based on
your answer, follow the instructions in the “Answer” column to the relevant tables.
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Responding to discrimination scenarios

Our ARAH youth leaders made a series of videos showing different discrimination scenarios.
After watching them, think about how you might respond to that situation and be an advocate
for yourself and others. You can refer to the flowchart below to see pathways for advocacy.
Additionally, think about if you’ve ever encountered similar treatment and what you did. You
can refer to the flowchart to see what you can do in the future when faced with racism or
discrimination.
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https://drive.google.com/file/d/1P7oR3i8CNtsnR36wcH3R3esmsmSPqNFn/view?usp=sharing
https://drive.google.com/file/d/1L7BRUoBHBWHZebRoUJrKa2o071Ugiht3/view?usp=sharing
https://drive.google.com/drive/folders/1N62fiiD9phMWYAze9wrBKMB8c6WaOXZA?usp=drive_link
https://drive.google.com/drive/folders/1N62fiiD9phMWYAze9wrBKMB8c6WaOXZA?usp=drive_link
https://drive.google.com/drive/folders/1N62fiiD9phMWYAze9wrBKMB8c6WaOXZA?usp=drive_link
https://drive.google.com/drive/folders/1N62fiiD9phMWYAze9wrBKMB8c6WaOXZA?usp=drive_link
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CCNCTO - What To Do When Experiencing Discrimination
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Table 1: What type of discrimination are you experiencing?

Row Question Answer

1 Are you facing racism? Yes: Move to table 2
No: Move to row 2

2 Are you facing sexism? Yes: Move to table 2
No: Move to row 3

3 Are you facing ageism? Yes: Move to table 2
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Table 2: Is this discrimination overt/physical? A microaggression? Systemic?

Row Question Answer

1 Is this systemic: a part of systems, laws, policies, | Yes: Move to table 3A
etc that impact me and others in my community? | No: Move to row 2

2 Is this a microaggression: a statement, action, Yes: Move to table 3B
or incident regarded as an instance of indirect, No: Move to row 3
subtle, or unintentional discrimination?

3 Is this overt/physical: done or shown Yes: Move to table 3C
openly/physically?
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Table 3: What is your role? Review this section considering your role, the type of
discrimination you experienced, and the way it was experienced (ex. overt/physical,
microaggression, systemic)

Table 3A: Systemic

Row [ Question Answer Information
1 Are you the | Yes: Racism - Educate yourself and actively work to
perpetrator? | Review the change harmful behaviours in the systems (ex.
information in | changing policies in your workplace, challenging the
the column to | culture in your school)
the right
Sexism - Acknowledge your role and challenge
No: biased systems to eliminate sexist behaviours
Move to row 2
Ageism - Reflect on your bias and examine how
you can create a more age-inclusive environment in
your system
2 Are you a Yes: Racism - Support those affected and challenge
bystander? Review the discriminatory behaviours and systems
information in
the column to | Sexism - Support those affected, acknowledge the
the right discrimination, and challenge other discriminatory
No: practices to promote gender equality
Move to row 3
Ageism - Support those affected and challenge
ageist practices (ex. ask questions about how to
make things more inclusive)
3 Are you the Yes: Review Racism - Document experiences, talk to someone
victim? the for support (prioritize self-care), brainstorm how to
information to | advocate for change
the right
Sexism - Seek support and report the issue if
comfortable or speak to friends/peers/a community
organization for support and next steps
Ageism - Speak about your experiences, connect
with advocacy groups focused on age equality
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Table 3B: Microaggression
Row | Question Answer Information
1 Are you the | Yes: Review the | Racism - Recognize the harm, apologize, and
perpetrator? | information in the | make an effort to change your behaviour
column to the (question why you acted the way you did)
right
Sexism - Apologize and examine the why you
No: Move to row | held these beliefs and challenge yourself the
2 next time you have similar biases
Ageism - Apologize and reflect on how your
words or actions perpetuate false stereotypes
2 Are you a Yes: Review the | Racism - Acknowledge the microaggression
bystander? information in the | and support the affected person (oftentimes
column to the microaggressions are small and
right acknowledging the issue can help a victim feel
No: Move to row | seen) and consider how you could speak in
3 the future
Sexism - Acknowledge the microaggression
and support the affected person and consider
how you could address a future situation and
educate others on the impact of sexism
Ageism - Support the affected person and
encourage others to adopt more respectful
and inclusive attitudes towards all age groups
3 Are you the [ Yes: Review the [ Racism - Seek support from allies and
victim? information to the | consider how you (and allies) can address the
right microaggression in the future
Sexism - Seek support from allies to educate
others, if you feel uncomfortable, and consider
how you (and allies) can address the
microaggression in the future
Ageism - Seek support. If you feel
comfortable, let the perpetrator know the
impact of the comment to challenge ageism
focused on age equality
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Row | Question Answer Information
1 Are you the Yes: Review the Racism - Seek help to
perpetrator? information in the understand and examine your

column to the right | actions. Apologize and commit to
making amends

No: Move to row 2
Sexism - Work with the victim if
comfortable to figure a solution
while challenging sexist beliefs

Ageism - Acknowledge the harm
caused and apologize to the
victim. Work to challenge your
personal biases

2 Are you a bystander? | Yes: Review the Racism - Intervene if safe to do
information in the so, offer support to the victim, and
column to the right | report the incident if necessary
No: Move to row 3 | and with the victim’s consent

Sexism - Intervene if safe to do
so and consider how to spread

awareness about the impact of

sexism

Ageism - Intervene if safe to do
so to de-escalate the situation and
support the victim by offering
assistance or solidarity

3 Are you the victim? Yes: Review the Racism - Protect yourself, seek
information to the help, report the incident if
right comfortable, and document the
experience

Sexism - Prioritize safety, seek
help from trusted places
(emotionally and legally)

Ageism - Immediately remove
yourself from the situation if
possible and seek medical help, if
needed
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